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Executive summary 
 
Technological innovation in the construction sector is considerably difficult to implement due to several 

factors such as the fragmentation and complexity of this sector. Many disciplines are involved at various 

stages, design and production are usually separated, there is a large number of players with a vast 

majority of small-medium enterprises (SME), and supply chains are long and variegated. As a result, 

gathering the different specialists together is difficult, and many potentially effective innovative solutions 

do not even reach the market. 

H2020 MEZeroE project aims at tackling this complex issue by creating an EU distributed open 

innovation ecosystem for (i) developing nearly Zero Energy Building (nZEB) Enabler Envelope 

technology solutions; (ii) transferring knowledge; (iii) matching testing needs with existing facilities; (iv) 

providing monitoring in living labs; and;(v) standardizing cutting-edge solutions coming from SMEs and 

larger industries, to foster inclusive change in the building sector, being accessible via a single-entry 

point to all users. 

MEZeroE ecosystem is accessed via a single-entry point web-based multi-side virtual marketplace 

which will include 9 Pilot Measurement & Verification Lines (PM&VL), 3 Open Innovation Services 

(OIS), and resources for training, business model development, systematic intellectual property (IP) 

and knowledge management. MEZeroE will fast-track prototypes to the market as fully characterized 

products. 

Potential contents of MEZeroE digital platform as description and capacity of testing and consultancy 

services were mapped in a structured, and comprehensive framework. The platform has been 

meticulously populated to serve as a robust resource for various stakeholders in the nZEB envelope 

technologies sector. The platform now hosts information on PM&VLs, OISs, and their characterisation, 

including dedicated sections for public and private access. It also integrates initial success stories to 

showcase the tangible value and impact of the services offered, detailed descriptions of Living Labs, 

and resources such as the BIM Package Configurator and a common glossary.  

These contents transform the MEZeroE platform into a practical, single-entry point. It empowers SMEs, 
industry players, and researchers to readily access a wealth of knowledge, state-of-the-art testing 
facilities, and cutting-edge innovation services. The platform was designed and organised to 
significantly accelerate the research, development, and widespread adoption of innovative building 
envelope technologies, supporting industry players (demand) in the pathway from idea to market with 
different kind of services (offer), while contributing to a more sustainable built environment. 

It offers comprehensive descriptions of testing facilities spread across Europe, giving access to 

registered users to technical information as well as information about testing facilities locations, so that 

the choice of the facility to boost innovation development can take into account different aspects, not 

last the proximity and the possibility of interacting in native language with the service provider. 

Additionally, the project elaborated information about volumes of testing offer that a facility can 

guarantee (e.g. number of testing that can be conducted in a time slot, in parallel and during a year). 

This information is not of immediate use for customers, thus are not visualised in the platform, but has 

been used to elaborate scenarios of possible turnover generated by each testing facility and contribute 

to the assessment of the overall sustainability of the MEZeroE offer in the longer run. 
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1. Introduction  

1.1. Objectives of the Capacity Building activity  

The main goal of the activities described in this document is to plan and implement the transfer of 

knowledge and information developed whitin the MEZeroE project into the digital platform, while 

quantifying the capability in providing testing and consultancy services by research and technology 

organizations (RTO). This requires:  

● Translation of the research project jargon and technical terminology into a common and 

accessible language, closer to the external stakeholders of the MEZeroE platform 

● Identification of content of interest for platform visitors, with the double purpose of valorising 

the portfolio of services offered and explaining how these services can be used and generate 

value. 

When it started, the task description has been refined: instead of focusing on the technical creation of 

the initial service map (already completed in earlier phases of the project), the task concentrates on 

collecting and updating the knowledge to be provided through the platform, using the most appropriate 

language and format, to facilitate the transfer to the ecosystem of Open Innovation Test Bed (OITB) 

stakeholders. A clearer definition has also been introduced on how to describe the capacity of services, 

for both Pilot Measurement and Verification Line (PM&VLs) and Open Innovation Services (OISs) (e.g. 

number and duration of tests, production of technical documents, and exchange workflows). Part of this 

information has been used to create scenarios of economic return from commercial offering of these 

services, to assess the sustainability of the platform services. Other information (detailed workflows 

with interactions among the testing facilities and the customers) as well as structure of input data and 

reports returning the outcomes of text), have been generalised to avoid making the interaction too rigid 

and to accomodate a more flexible way of interaction. This choice does not diminish the value fo the 

platform-based interaction and keeps open the possibility of adding new testing facilities without a 

limited effort. 

1.2. MEZeroE digital platform: short description of main services and stakeholders 

The main goal of the MEZeroE web-based platform is the creation of a virtual space where all the actors 

involved in the development of nZEB Enabler Envelope Solution offer and retrieve knowledge, 

processes and services to support products innovation pathways, using an open innovation approach. 

Figure 1 shows the platform homepage. 
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Figure 1: Homepage of the MEZeroE platform 

The platform operates as a multi-sided virtual marketplace, hosting two main categories of services: 

● Testing through 9 Pilot Measurement & Verification Lines (PM&VLs), providing advanced 

testing and validation facilities:  

● Advanced BIPV and hybrid PV/T systems characterisation facing Efficiency and Safety 

requirements,  

● Building envelope/IEQ interaction facing Health requirements,  

● Active energy component characterization facing Efficiency requirement,  

● Visual and thermal performance analysis of dynamic glass systems facing Efficiency 

requirement,  

● Building/user interaction characterization facing Efficiency requirement,  

● Multi-layers dry nZEB Enabler Envelope Solutions (nEES) characterization facing Healthy 

and Safety requirement,  

● Mechanical resistance and stability characterization of connections/joints between 

component materials and supporting structures facing Safety requirement,  

● Solar gain control in semi-transparent envelope component, facing Healthy requirement,  

● Wooden prefab components assessment line facing Safety requirement:  

● Consultancy through 3 Open Innovation Services (OISs), supporting innovation pathways:  

● Standard framework procedures for certification and marking,  

● Cost-effective monioting smart kit for living labs,  

● Guidance for open innovation life cycle management; 

The MEZeroE platform is designed to attract a diverse range of stakeholders crucial to the promotion 

of innovative solutions in the building envelope sector. This includes a primary focus on Small-Medium 

sized Enterprises (SMEs), recognizing their vital role in innovation and economic growth within the 

building industry. The virtual marketplace also targets larger industry players, encompassing 

manufacturers, suppliers, and contractors who are directly involved in the design, production, and 

installation of building envelope components and systems. Furthermore, RTOs are key beneficiaries, 
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as the platform provides a link for collaborative research and the dissemination of cutting-edge 

technological innovations. Finally, experts from the Architecture, Engineering and Construction (AEC) 

sector are directly addressed, ensuring that the platform's resources and tools are relevant to their daily 

practices. By addressing this broad spectrum of stakeholders, the MEZeroE platform aims to foster a 

collaborative ecosystem that accelerates innovation, improves efficiency, and promotes sustainable 

practices across the entire building envelope value chain.  

1.3. Connection with other project activities 

The activities described in this document play a key role in the project framework, acting as a bridge 

between the development of an offer for innovative services, Living labs and BIM configuration tools 

and their integration into the MEZeroE digital platform. The outcomes of previous activities, in particular 

the set-up of the Pilot Measurement & Verification Lines  and the Open Innovation Services, and the 

developement of a “BIM configurator tool” , provide the main content that feeds into the platform The 

network of Living Labs  characteristics and offer in terms of product validation services is also part of 

the knowledge available on the platform. The activities described in this report primarily aimed at 

transforming the technical descriptions of these services and tools into clear and understandable 

information and workflows to easily browse, search, and access them in the MeZeroE platform, avoiding 

technical jargon and separating more general presentations, accessible to any visitor of the platform 

and aimed at offering simple but catching representation of the MEZeroE offer, from more detailed ones, 

available to registered users expressing interest in specific services. 

1.4. Structure of the report 

The document has been structured into 8 main sections: 

● Section1 provides an overall introduction to the report 

● Section 2 explains the development of a common language for MEZeroE ecosystem 

● Section 3 describes the 9 Pilot Measurement & Verification Lines (PM&VLs) 

● Section 4 presents the 3 Open Innovation Services (OISs) and related subservices 

● Section 5 delves into the production and publication process of success stories 

● Section 6 describes the creation of Living Labs identity cards 

● Section 7 focuses on the integration of the BIM Package Configurator into the MEZeroE 

platform 

● Section 8 outlines the report conclusions 

● Appendix 1 includes templates used to create success stories and identity cards of the 

MEZeroE Living Labs  
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2. Development of a common MEZeroE language 

2.1. Objectives and performed activities  

The necessity of defining a common language arises from the diverse backgrounds of the  

stakeholders involved in the MEZeroE project, includind industry representative, research organization, 

suppliers and consultants, and from the need of easily communicate with the ecosystem of the OITB 

users. The MEZeroE consortium consists of scientific and technical partners who are used to the so-

called "EU project terminology" that, when used to communicate outside the project can create barriers 

to comprehensive understanding and collaboration with external entities, who may not be familiar with 

such jargon. By establishing and consistently using a common language, the MEZeroE ecosystem 

aims to bridge communication gaps, foster effective collaboration, and ensure that valuable information 

is accessible and understandable to all relevant parties, ultimately maximizing the impact and success 

of the project outcomes. 

The target audience for this common language spans a wide range of actors along the innovation 

pathway of building envelope products and solutions, including:  

● Scientific and technical organization: to ensure to define a robust and well addressed 

experimental design, as well as clear communication of research findings and technical 

specifications 

● Industry professionals: to facilitate the search of suitable services and trainings considering the 

maturity of product innovation, and adoption of new technologies and methodologies 

● Policy makers: to enable informed decision-making and the development of supportive 

regulations to facilitate open innovation processes and adoption of well-assessed new products 

● End-users: to widespread the innovation process results and to ensure their practical 

applicability and usability by SMEs and building professionals 

● Living Lab participants: to foster effective engagement and feedback loops 

● Open Call applicants: to ensure a clear understanding of call requirements, ambition, 

challenges, and objectives 

This newly defined common language is strategically implemented across various project activities and 

outcomes, including: 

● MEZeroE Platform: serving as the central hub for information exchange 

● Testing and validation activities: to standardize procedures, interactions between demand and 

offer parties and reporting, ensuring reliable results 

● Living Labs: to facilitate seamless interaction and knowledge sharing with participants in real-

world scenarios starting with building owner, manufacturer(s), and process manager, but also 

including general contractor, suppliers, installers and building users 

● Dissemination & Communication activities: to ensure clear and consistent messaging to a 

broad audience 

● Open Call activities: to clearly articulate the scope and expectations for from cascade actions 



 

The MEZeroE Project has received funding from the European  9 
Union’s Horizon 2020 research and innovation programme    

under grant agreement No 953157 
 

Document Ref. 
MEZeroE_D2.5_Report.docx 

 

On the path towards defining a common language, the collaboration between project partners has been 

fruitful, in making the platform accessible and engaging for users. The different sections of the public 

part of the platform were designedwith texts and infographics that could be easily understood. The 

platform's appeal and service presentation have been improved through time, having understood the 

importance of a common language and its practical application within the MEZeroE ecosystem. 

Feedback on preliminary versions helped redefining service titles and descriptions and carefully 

selecting images that best represented the activities performed and the essence of each service or 

test. A strong emphasis has been placed on simplification, proposing the use of infographics and icons 

to facilitate easier consultation and understanding of the topics covered. The final mockups reflect these 

suggestions and served as a guide for implementing the graphic layout.  

In the remainder of this document, some examples of abbreviations and substitute terminology used 

will be highlighted. 

The successful development and application of the common MEZeroE language has been pivotal for 

the project, bridging the communication gap between the technical aspects of the platform and the 

broader dissemination and communication efforts. The unified terminology was consistently applied 

across both the MEZeroE platform and all project’s communication and dissemination materials, as 

well as the MEZeroE project website. 

 

2.2. MEZeroE FAQ and Glossary sections 

Always to ensure a clear and coherent experience for users, two sections have been developed 

dedicated to facilitating the understanding of the project to the visitors of the platform. 

The FAQ section collects 10 questions that aim to clarify in a synthetic way the fundamental aspects of 

the project. 

1. What is a PM&VL? 

2. What is an OIS? 

3. What is a real-building living lab? 

4. What is a TRL? 

5. How do PM&VLs, OISs, and LLs relate to TRL? 

6. What is Open Innovation? What is the difference between open and closed innovation? 

7. What is the aim of MEZeroE? 

8. What will MEZeroE initially offer? 

9. What is the overall challenge that MEZeroE aims to address? 

10. What is an OITB? 

Below is the link to the FAQ page where the answers to the questions listed above are available: 

https://mezeroe-platform.eu/faq while Figure 2 shows the same section available on the platform. 
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The selection of these 10 questions was the result of a joint work with the various project partners in 

identifying the primary aspects to be made clear to the users. 

 

Figure 2: FAQ section on MEZeroE platform 

The Glossary section contains the list of the most recurring terms and acronyms with their definitions, 

as illustrated in Figure 3. 

The selection of terms to be included in this section was validated by the project partners during the 

platform exploration activities. The acronyms and abbreviations in this list were selected because they 

are widely used in the platform's communications materials. Some of these terms are already used on 

the homepage and in the sections presenting the services, so it's important to clarify their meaning and 

include them in this section. 

Below is a list of acronyms and abbreviations currently present in this section: 

● BIPV: Building Integrated Photovoltaics 

● ETA: European Technical Assessment 

● IEQ: Indoor Environmental Quality 

● IND: Industry 

● IPR: Intellectual Property Right 

● LL: Living Lab 

● M&V: Measurement and Verification 

● nEES: nZEB Enabler Envelope Solution 

● nZEB: Nearly Zero Energy Building 

● OIS: Open Innovation Service 

● PM&VL: Pilot Measurement and Verification Line 
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● PV/T: Photovoltaic / Thermal 

● RTD: Research and Technology Development 

● SME: Small Medium Enterprise 

● TAB: Technical Assessment Body 

 
Figure 3: Glossary Section on the MEZeroE platform 

Given the highly informative and explanatory nature of these pages of the Platform, they will be subject 

to revisions and updates throughout the project duration and after its conclusion. A further opportunity 

to improve these sections will be the inclusion of early adopters and open call winners in the validation 

activities. These two new user categories will be encouraged to suggest new questions and terms to 

improve the FAQ and Glossary sections. It's also important to note that these users are external to the 

project partners and therefore represent an important resource capable of providing feedback and 

insights that are particularly valuable for expressing concept and making the the terminology used on 

the platform more understandable.  

An important step in this direction from an operational standpoint was the development and sharing, 

during an in-person meeting of a mixed-format validation questionnaire: open-ended questions and a 

questionnaire for calculating the System Usability Scale score. Participants explored the homepage 

and the related pages and then answered questions specifically designed to assess the completeness 

and ease of access to basic concepts regarding the MEZeroE ecosystem.  

Although it involved only internal MEZeroE partners, this step yielded valuable insights and confirmed 

the chosen engagement and validation approach. The format will be extended and replicated to 

external consortium members in future iterations. Specifically, the mixed-format validation 

questionnaires developed will be extended to include other sections of the platform. These 

questionnaires will be sent to project partners via email. Partners will also be encouraged to complete 
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them during in-person events. Particular attention will be paid to involving users outside the consortium 

at this stage: early adopters, open call winners, and contacts within the partner network. 
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3. Open Innovation Services description  

This section outlines the process of preparing and integrating crucial information regarding available 

Open Innovation Services (OIS1, OIS2, and OIS3) into the MEZeroE platform. The overarching goal is 

to ensure that these services are not only accurately represented but also easily comprehensible and 

accessible to a diverse user base.  

3.1. Methodology for collecting and structuring OISs data  

The initial data collection has been done in previous project activities aiming to set-up the OISs: this 

involved the initial characterization of each individual OISs, generating detailed technical extensive 

data. All this information necessitated a subsequent process of simplification and translation: in 

collaboration with the partner responsible for each specific service, the complex technical jargon has 

been “translated” into a user-friendly, common language that could be understood by a wider audience. 

To standardize this data collection and ensure consistency across all OISs, a dedicated template was 

developed and widely distributed among the partners. This template served as a structured framework 

for collecting key information deemed essential for publication on the MEZeroE platform.  

For each OIS and its associated subservices, the following critical information is collected and prepared 

for publication on the MEZeroE platform: 

● Name and subtitle of the subservice: providing a clear and concise identification of each 

distinct offering within an OIS  

● Short description: a brief informative overview that quickly conveys the essence of the 

subservice 

● Process description: an explanation of the steps involved in utilizing or engaging with the 

service, outlining its operational flow 

● Main objective: the primary goal or benefit that the service aims to achieve for its users 

● Technology Readiness Level (TRL): the maturity level of the service, providing users with an 

understanding of its developmental stage and readiness 

● Picture: to exemplify the service and to enhance its appeal 

 

Beyond the technical simplification, significant discussions were held to determine the appropriate level 

of public accessibility for the collected content. Consequently, decisions were made regarding which 

content would be freely and publicly accessible to all platform visitors and which would be exclusively 

reserved for registered users, to respond not only to the need of avoiding unnecessary technicalities 

to visitors, but also to protect the sensitivity of the information. 

The following images aim to visualise the process previously described, through a real example: starting 

from the filling of the initial template with information regarding the OIS 1 (Figure 4.a), then a more 

specific template more user oriented filled in with the collaboration with the related service provider 

(Figure 4.b) until the final upload in the Platform (Figure 5). 
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Figure 4.a: Initial template filled-in by the service provider for the Platform 

Figure 4.b: Example of the more specific template filled-in in collaboration with the service provider for the Platform 
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Figure 5: Same subservice information available in the public area of the Platform 

3.2.  Public and private part interface approach 

Alongside the information gathering phase, the interface dedicated to containing this information was 

defined. 

In designing the public section dedicated to open innovation services, particular emphasis was placed 

on expressing the concept of open innovation and the salient characteristics of the three open 

innovation services and the related subservices present in MEZeroE in a simple and incisive manner.  

This led to the following decisions: 

 Changing the section's name from "Open Innovation Services" to "Open Innovation" 

 Establishing a motto, "From first idea to market through collaborative innovation," which sums up 

the essence of the services provided in a few words. 

 A few simple lines to define what MEZeroE represents in terms of Open Innovation Services: 

 "MEZeroE ecosystem offering open access to knowledge, know-how, technologies, products, and 

services that ZEB stakeholders can provide. Any own challenge can become an open innovation 

challenge: sharing risks, enhancing processes, and the probability of success will help bring several 

more ideas to the market effectively!" 
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 Access to the description of the three open innovation services 

 Access to the description of all sub-services, filterable using a dedicated feature. 

A second focus was creating a path that would lead users from the public to the private section. The 

detail pages include calls to action that motivate users to explore further by registering.  

After registering, the user will be able to access their private area. Through the Services section of the 

private area, the user can request access to all the sub-services they have explored in the private area. 

To minimize the interface clutter, we have chosen to use the same sub-service descriptions found in 

the public area in the private area as well. However, these descriptions are supplemented by 

descriptions of the experts who can offer these services. Furthermore the photos representing each 

service are also displayed in the private area, creating a pattern that makes it easier for users to 

recognize, explore, and then request a service. 

As will be described in more detail in the following paragraphs, following the request to activate a 

service, various features are made available to the user for exchanging information with service 

providers. 

The following chapters describe in detail the features and information available in the public and private 

sections. 

3.3. OISs content accessible in the public area of the platform 

In this section the user can access the pages dedicated to the descriptions of the three Open Innovation 

Services. Each page contains a representative photo and a brief description of the service. In addition 

to a general description of the three Open Innovation Services, all the sub-services associated with 

them are also included. For each sub-service, a representative image and a brief description have been 

included. The descriptions accurately reflect what is indicated in the detailed template described in 

section 3.1 of this document. 

 This was followed by a validation and approval phase of the interested partners who collaborated in 

choosing the representative image of the various subservices.  

The OIS subservice filtering function is based on the decision tree below represented as an excel file 

in Figure 6. 
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Figure 6: OIS decision tree information flow 

This filtering function is proposed in the platform through a simple question: What kind of service do 

you need? 

Through the drop-down menu illustrated in Figure 7, the user can answer by selecting alternatives that 

will lead him to the services of his interest. 

 

Figure 7: Dropdown menu filter for the Open Innovation subservices 

3.4. OISs content accessible in the private area of the platform 

The private part of the platform is accessible only to registered users, that are expected to be a 

restricted set of platform users, that have specific interest for Open Innovation services and more 

familiarity with technical language.  

During the registration process, users can choose between the following roles: 
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Figure 8: User profile roles 

Depending on the role selected, the user will be able to access a different set of features. The following 

is the navigation flow for the Manufacturer role, which is particularly useful for showing how OIS 

information has been included in the private section. 

By entering the Services section and selecting the Open Innovation tab, the Manufacturer can access 

the list of services and filter them with the same system present in the public part. Once the service of 

interest has been identified, the producer can select it, read the details and view the list of experts able 

to provide the service. He can then send a request to the expert of his choice by filling out a simple 

form, as illustrated in Figure 9. 

 

Figure 9: Service request for a service expert 

The request will be delivered to the selected expert and will always be available in the My Requests 

section of the user, as shown in Figure 10. From this moment on, the Manufacturer user and the expert 

providing the service can begin exchanging information and documents through the features offered 

by the platform. Specifically, through the input and output document functions, the Manufacturer can 

send and receive reports and detailed documents regarding the services and tests conducted. 
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Figure 10: Example of a follow-up for a service request 

As for the service expert, as anticipated, the navigation flow is different. After registration, the aspiring 

service provider will be able to browse the available services, read their description (see Figure 11) 

and send a request to join the expert list (see Figure 12). If this request is approved, the expert, after 

logging in, will be able to receive requests from producers interested in his service and start an 

exchange of information.  
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Figure 11: Services section for an aspiring service provider 

 

Figure 12: Application request to be included in the list of service providers 
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Figure 13: List of entities offering a specific Open Innovation service 

The main interaction tool is therefore represented by service requests, which offer the possibility of 

exchanging information and documents and make matchmaking between the interested parties 

concrete. 
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4. PM&VL description 

The approach followed for gathering information and structuring the data related to Pilot Measurement 

& Verification Line (PM&VL) mirrors the methodology already described in the previous section focused 

on the OISs characterization. Data collection was carried out in previous activities related to the set-up 

of the PM&VL as unique test chain in the MEZeroE ecosystem. A common process and shared 

terminology were defined to ensure consistency, facilitate coordination among partners, and 

standardise the collection of data. This process also allowed the analysis of results from the first trials. 

Each partner responsible for a PM&VL was asked to fill in a dedicated template, as illustrated in Figure 

14, providing both textual information and visual material (such as images of the testing facilities).  

 

Figure 14: Information collocation template for PM&VLs 

This material was then further refined into mockups (see Figure 15, 16) to renew both the PM&VL 

section as a whole and the pages dedicated to the 9 PM&VLs. The review focused primarily on two 

fronts:  

● standardizing the descriptions of all PM&VLs using a common language accessible to the 

average MEZeroE stakeholder. 

● Creating a graphic narrative that immediately represents the application context and the 

services offered. 

Regarding the first point, the titles were shortened and simplified. The descriptions were summarized 

and stylistically standardized, avoiding terminology that was too project-specific. Below is an example 

of the work done comparing a title and description before and after the review: 
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First title of the PM&VL 1: Advanced Building Integrated Photovoltaic (BIPV), Solar Thermal (BIST) and 

Hybrid Solar Photovoltaic/Thermal (BIPV-T) systems characterization facing Efficiency and Safety 

requirements 

Abbreviated title of the PM&VL 1 after review: Safety, performance and efficiency characterisation of 

building integrated photovoltaic, thermal and hybrid systems 

First brief description of the PM&VL 7: The main objective of PM&VL7 is development of specific testing 

procedures for evaluation of connectors safety, considered as joints between envelope components 

and connections between envelope panels and structural elements. The proposed pilot line allows 

users to carry out typical tests on connections and to examine their safety in use, with reference to 

vibro-acoustic and thermo-humidity comfort (defined in European standards as well as not defined 

there). As an added value, the PM&VL7 includes additional tests characterizing the impact of 

environmental, chemical, biological and mechanical factors (durability) on the reduction of safety in use 

of connections and loss of vibro-acoustic and thermo-humidity parameters of nZEB elements due to 

action of these deteriorating factors. 

Abbreviated brief description of the PM&VL 7 after review: Offers a valuable benefit by providing a 

comprehensive testing platform. It allows you to evaluate the mechanical and durability aspects of 

connectors in nZEB envelopes, ensuring optimal comfort and performance in your projects. By 

understanding the impact of various factors on connection safety and performance, you can confidently 

choose the most suitable connectors for your specific needs, enhancing overall project quality and user 

satisfaction. 

Regarding the second point, representative images were selected for each PM&VL and a simplified 

visual language was developed using icons. Below are some excerpts from the mockup that are very 

similar to the current version of the platform. 
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Figure 15: Mockup of the PM&VLs section of the Platform 
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Figure 16: Mockup of the PM&VLs section of the Platform 

Following data collection, a selection process was applied to determine what content should be made 

available in the public area of the platform and what should remain accessible only to registered users 

in the private area. As a result: 

● in the public area, a dedicated showcase section presents general information about each 

PM&VL to all MEZeroE platform visitors (see Figure17) 
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● in the private area, the PM&VL responsible partners uploaded detailed descriptions of their 

facilities features, indicating the available tests and enabling richer interaction and supporting 

project activities 

 

Figure 17: PMVL2 public information available in the Platform 

This structured information has been used not only to populate the platform but also to support other 

project activities, such as the validation steps and the preparation of the Open Calls.  

Thanks to the modular design of the information architecture, the descriptions of the PM&VLs can be 

updated and extended with the future project development, ensuring the long-term relevance and 

accuracy of the platform content. 

  



 

The MEZeroE Project has received funding from the European  27 
Union’s Horizon 2020 research and innovation programme    

under grant agreement No 953157 
 

Document Ref. 
MEZeroE_D2.5_Report.docx 

5. Production of success stories in the provision and usage of 
the services 

The production of success stories is an important step to demonstrate the concrete value of the 

MEZeroE services and to showcase how they can support innovation within the ecosystem. Success 

stories serve multiple purposes: they provide visibility to the results achieved, they illustrate practical 

use cases for potential users, and at the same time they help build trust in the services offered through 

the platform. 

In this initial phase, the focus is placed on success stories related to the PM&VLs and OIS2, as these 

are the services that have been tested so far. At this stage, no concrete success stories have been 

collected for the other OISs, since their testing has been conducted only in virtual form (e.g. Idea 

Manager and related tools) or will be carried out in the framework of the recent Open Call. 

To ensure consistency in reporting, dedicated templates have been developed for both PM&VLs and 

OISs (see Appendix 1). The following section describes the data collection process, based on the 

templates, which will enable the structured compilation and presentation of future success stories as 

the services are progressively validated and adopted. 

A key achievement was the publication of success stories. The collaboration of all partners involved in 

the PM&VLs was crucial to achieving this result. The information gathering and publication process 

was conducted as follows. 

The first step was to engage partners in sharing information about the tests conducted in the testing 

facilities. To simplify and speed up this process, two types of templates were designed: a detailed 

template, also useful for gathering information, and a more high-level template for defining the 

publication layout on the platform (see Appendix 1). The detailed template, as illustrated in Figure 18.a, 

allowed for the definition and collection of the following information about the tests: 

● Title 

● Description of the test conducted 

● Product involved 

● PM&VL involved 

● Construction Segment 

● Type of test 

● Photos during the test execution 

● Graphs and description of the test results 
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Figure 18.a: Success story detail information collection template 
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Figure 18.b: Success story detail information collection template in local language 
 

The templates were discussed and validated during a  workshop where MEZeroE partners were able 

to provide feedback and suggestions via a Miro board that previewed the previous detail template and 

the layout template available in the Appendix 1 of this document. At this stage, particular attention was 

paid to choosing a navigation flow that favors a gradual progression toward increasingly complex 

information. The high-level graphic template represents the first point of access to the success story. 

Here, there is a summary and simplified information; scrolling down the page allows you to explore 

more detailed information regarding the results. By clicking the link in the Download Info section, users 

can also download a detailed document containing additional information. This document reflects the 

format of the information collection template indicated above. The participation of the project partners 

was therefore crucial and particularly fruitful, providing valuable advice for improving the templates. 

Following the validation of the templates, the data collection process was completed, and the 

publication phase began. 

 

There are currently 17 PM&VL success stories on the platform. This phase is still ongoing, and more 

PM&VL success stories will be published soon. As shown in Figure 18.b the detailed templates have 

also been translated into the local language of the test line manager. These additional resources are 

currently being published and will soon be available for all published success stories. As shown in the 

first part of Figure 20, users can download them by clicking the appropriate local language link in the 

DETAIL INFO section of the success story.Figure 19 shows the current version of the Success Stories 

section (https://mezeroe-platform.eu/success-stories) which allows access to specific pages dedicated 
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to each success story. While Figure 20 shows the success story titled “Assessment of formaldehyde 

removal by photocatalytic coating”. These screenshots demonstrate how useful the template design 

and validation process was, providing the platform with a graphic layout and information content that 

was almost as good as designed in the template. 

 

 
 

 
Figure 19: Current version of the Success Stories page 
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Figure 20: Detail page of a Success Story  
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6. Living Labs descriptions 

Another important process and instruments for the collection and creation of information about 

MEZeroE service was the definition of the Living Labs' identity card. Generally, the term living lab 

indicates a test facility that is occupied by real people using the building as their home, office or other 

relevant type of building, but in the case of MEZeroE project, it refers to real-building living labs. Quoting 

the answer in the FAQ section they are: A real building used as a living lab is a building in normal 

operation occupied by real people but equipped with sufficient embedded sensors to measure relevant 

parameters. Human participants are the usual users of the chosen buildings and are invited to provide 

feedback by means of questionnaires. Real-building living labs enable to evaluate technologies and 

solutions in operational environments going therefore beyond PM&VLs capabilities in terms of 

achievable TRL. 

After several iterations to identify the best way to publicize the potential and benefits of living labs, the 

decision was made to create living lab identity cards. 

The data contained in the identity card are as follows: 

● Detail Building information, such as: 

○ Building type 

○ Location 

○ Year of construction 

○ Number of occupants 

○ Energy consumption 

○ Product under study 

● Reason for testing 

● Description of the tested product 

● Description of the building 

● Description of the external climate 

● Description of the internal climate 

● Description of the renovation plan 

● Information regarding the OIS2 monitoring plan 

● Timeline and actions regarding the building 

The process followed to achieve this result was similar to that used for the success stories. In this case, 

however, a single template (see Appendix 1) was created to define the publication layout on the 

platform. This template was also discussed and validated with the MEZeroE partners, using the same 

validation methods as the success story templates. Workshop participants were able to view, comment 

on, and validate the template preview via a Miro board.  

Particularly important at this stage was the collaboration with project partners responsible of the set up 

and development of the Living Labs, which provided significant input in designing the identity cards and 

collecting the information and visual materials. 
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 By the end of the project, the first living laboratory identity card will be published (see Annex 1). This 

will provide a detailed description of the Focchi office located in Poggio Torriana, Italy. 
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7. The MEZeroE BIM Package Configurator  

. The activities described in this report acted as a bridge between two project areas, ensuring that the 

results from the work on BIM-based information flow management are made available on the MEZeroE 

platform. These activities involved structuring and collecting text, images and icons. In particular, the 

Open Innovation Service 3 includes this BIM-related service, consists of two different elements: 

● the BIM Readiness Level checkup is a service that evaluates the Building Information 

Modeling (BIM) readiness level of a company and identifies a possible roadmap to increase it 

according to the available benchmarking of EU construction companies in the relative sector. 

The first phase consists of a survey available on the MEZeroE Platform, after the elaborations 

of the replies, a digital report will be generated and sent to the client.   

● the Envelope package BIM configurator is a tool that offers building envelope systems and 

products manufacturers the minimum digitalized information dataset according to the 

respective construction segment and four different use scenarios. From the tool section in the 

private part of the MEZeroE Platform, the client can visualize and download the list of 

parameters necessary to create the BIM object of the product selected.  

The nature of the services is quite technical, therefore it has been necessary to work on the way they 

are presented in the platform, and on the interaction and exchanges of information between the end 

users and the MEZeroE platform, with the objectives of making the interface as intuitive as possible 

and the interaction fluid. 

An initial discussion took place to decide where to locate these two subservices on the platform. Both 

are visible and promoted in the public area of the MEZeroE platform, as part of the OIS3, and are 

accessible only from the private area: the first one in the services sections, while the second one in the 

tools section. Both titles and descriptions of the services for the platform have been changed over time, 

as shown in Figure 21, with the progress of the project and to be compliant with the common language 

previously defined. 
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Figure 21: proposed changes to the interface of the BIM readiness level checkup 

Subsequently, several rounds of discussion were held to define the optimal method for implementing 

the subservices into the Platform. In this instance, the two subservices are integrated in the private part 

of the platform via distinct approaches, tailored to their individual characteristics. Regarding the BIM 

Readiness Level check-up, the initial proposal was of integrating a questionnaire and a dashboard to 

display the results into the platform. This proposal stemmed from the idea of enhancing the platform 

by expanding its functionality. However, these two options were set aside due to their technical 

implementation overhead. Therefore, it was decided to integrate the service into the already developed 

workflow: users can find and select the service in the Services section of their private area and send a 

request to the related MEZeroE partner. Following the request, an exchange of information begins 

between the two parties, potentially leading to the sharing of questionnaires, reports, and assessments 

(see  Sect 3 of this document for more information). 

Regarding the Envelope package BIM configurator, it was decided from the early design stages to 

include it in the tools section of the private section of the platform. The tool's main page offers two drop-

down menus for selecting the application scenario and the relevant construction segment. Once the 

selection is complete, a table containing the parameters needed to create a BIM object is displayed on 

the same page. The user also has the option of downloading the list of parameters in CSV format using 

the dedicated download function. To make this tool more intuitive and immediate, has been decided to 

integrate:  

● a set of icons (infographic) dedicated to scenarios and construction segments 

● a static dashboard to accompany the list of parameters 

Figures 22, 23 and 24 show the proposals: 
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Figure 221: Initial interface of the BIM configurator 

 

 

Figure 23: Integration of infographics to make more intuitive the interaction with the BIM configurator 
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Figure 242: Enveloper package BIM configurator static dashboard 

 At the time of writing, the only planned activity that will be completed by the end of the project is the 

implementation of the iconography shown in Figure 23. The static dashboard (see Figure 24) insertion 

activity has been put on hold to prioritize other tasks. 

8. Conclusions 

Task 2.5 has played a central role in bridging the technical knowledge and outcomes generated within 

the MEZeroE porject with the digital platform. By defining a common language, structuring the 

information on Open Innovation Services (OISs), Pilot Measurement & Verification Lines (PM&VLs), 

Success Stories, and Living Labs and ensuring their clear presentation in both public and private areas 

of the platform, the task has contributed to making the MEZeroE ecosystem more accessible and 

valuable to its stakeholders. The activities carried out in this task have ensured that the services 

developed within the project are not only technically sound, but also understandable and usable by a 

broad community of users, including SMEs, industry players and buildings professionals.  

Templates and methodologies for the collection of data, the characterisation of services, and the first 

steps in producing success stories provide a structured foundation that can be further enriched as the 

MEZeroE project advances and also after its lifetime. The work initiated with the language approach 

and structure of information is continuing though the development, population, and maintenance of the 

digital platform, that will proceed until the end of the project. The modularity of the information structures 

also allows the MEZeroE platform to be extended beyond the project’s lifetime, ideally ensuring its 

long-term relevance and sustainability.  
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A. Appendixes – Visual Templates 

This section collects the templates developed  and subsequently validated by the project partners. 

a. PM&VL Success Stories 

 



 

The MEZeroE Project has received funding from the European  40 
Union’s Horizon 2020 research and innovation programme    

under grant agreement No 953157 
 

Document Ref. 
MEZeroE_D2.5_Report.docx 

 

 

 

 

b. OIS Success Stories 
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c. Living Laboratory Identity Card 
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d. Living Laboratory Section 
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